Westminster Carers Time Bank FAQ

What is a Time Bank?
A Time Bank is a scheme that helps to build social networks and connections between people in a community. Members of a time bank exchange their skills to give and receive support to each other. 
Why a Carers Time Bank?
· Being a carer can be very isolating as well as taking its toll on health and well-being. 
· This is the first time bank in London created by carers to support carers.
· Membership is free. Carers support each other and get more access to information, training and social and recreational activities to promote their health and well-being and reduce the isolation that many carers experience.
·  Funding from the Big Lottery and The Portman Estate also means we can give carers opportunities for short breaks and days out for vital respite that allows them to carry on in their caring role.
How does it work?
· Members 'earn' credits by volunteering practical neighbourly support to each other. 
· They can then ‘spend’ their credits on getting the help they need from other time bank members.
· Some members are not carers but volunteer to support carers and in turn benefit from the social and training opportunities on offer.
What is the role of the time broker?
· The time broker signs up new members to the time bank and works closely with members to arrange regular members’ events and training. 
· They also broker exchanges of support between members ensuring that volunteers working with children or vulnerable adults are fully vetted and that members’ activities are risk assessed and covered by the Time Bank’s insurance. 

How can Carers find time to volunteer?

· For most members of the carers time bank this is their first experience of ‘volunteering’ and many thought they had neither the time nor the skill to volunteer before, but Timebanking differs from conventional volunteering in that everyone becomes both a giver and a receiver and you do as little or as much as you can when you can.  
· Carers also need a break from their caring duties so attending a coffee morning and helping to arrange a members’ event or taking a walk in the park with another member are also ways to give and receiving support.

You can volunteer without leaving your house 
· By helping someone fill in an online form for example, contributing to the newsletter, baking a cake or supporting someone with a regular phone call or a chat on Skype, there are many ways to be part of the time bank community.
Everyone has something to offer 
· Belonging to the time bank has made many members realise that everyone has something to offer, boosting self esteem, and that there are many ways they can benefit from being members. 
· The time bank runs on the principle of coproduction so members are also offered skills training so that if they wish to they can be involved in every aspect of running the time bank.
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